Quality Policy

"At SMEPS, we are committed to delivering high-quality developmental services
that empower small, micro, and medium enterprises in Yemen to grow and
compete. We prioritize beneficiary satisfaction and human capital development,
foster a culture of continuous improvement, and build effective and sustainable
partnerships. We adhere to laws and standards, and efficiently manage risks and
opportunities to ensure excellence and achieve a lasting, positive developmental
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Values Mission Vision
TransparencyeAccountabilityelntegrity The agency strives for diversification and development A leading enterprise development agency driving
RespecteNeutralitys Community Participation in the small and micro-enterprises sector and we hope innovation and economic growth through creative
Sustainable Approaches to see small and micro-enterprises move into new approaches and technological solutions.
subsectors and open production lines for markets and
products.
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